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Instructions to Create a NY.gov ID 
 
In a few weeks all EBO Users will be required to access EBO through NY.gov ID.  The following are 
instructions on how to set up a NY.gov ID, if you do not already have one. 
 
NY.gov ID Login Support: 

1. Website: https://my.ny.gov/ 
2. ITS Service Desk Phone: 844-891-1786 
3. Ny.gov ID FAQ page: https://my.ny.gov/NYgovId/faqs.xhtml 

 
Follow these steps to create a NY.gov ID. 

1. Go to https://my.ny.gov/, opening the NYGov Login website. 
2. Click on the Don’t have an account? button. 

 

 
 

3. Select account type Business. 
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4. Click on the link for the NYS Department of Transportation. 
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5. The NY.gov ID Business Account Self Registration page opens. 
6. Enter your First Name. 
7. Enter your Last Name. 
8. Enter E-mail. 
9. Enter your E-mail a second time to confirm. 
10. Enter your Preferred Username. 
11. Click on the Check button to see if that username is available. 
12. If the username is not available, an error message will pop up.  Try another username and check again 

until you have a unique username. 
13. Check the CAPTCHA, I’m not a robot, box. 
14. If any other CAPTCHA steps are prompted, such as selecting pictures, complete those steps. 
15. Click on the Create Account button. 
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16. The message below may appear if you already have a NY.gov ID on file.  If you already have a business 
NY.gov ID,  but don’t remember your username, click on the E-mail me the Username(s) button and 
move forward with the instructions in the e-mail. 

17. To create the new business account click Continue button. 
 

 
 

18. Verify the information below and click on the Continue button.  Note: If corrections are needed, click on 
the Back button. 

 

 
 

19. Account creation is complete, click on the Finish button. 
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20. Check your e-mail. 
21. Open the notification from NY.gov ID. 
22. Click on the click here link to activate your account. 

 

 
 

23. Select and answer three security questions. 
24. Click on the Continue button. 
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25. NY.gov ID confirms secret questions saved. 
26. Click on the Continue button. 

 

 
 

27. Create your new password and click on the Continue button.  Please note the password requirements. 
 

 
 

28. Once the password has been successfully set, click on the Continue button. 
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29. My NY User Management site at NY.gov opens. 
 

 
 

30. Click on the Log Out button. 


